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Appraisal Order Procedures
In accordance with HVCC guidelines please review the following :
All orders should be faxed to 1-240- 766- 0585

When ordering use Appraisal Engagement form AER-1 12/09 from website only
Please complete all blanks including correct contact name and numbers. Incomplete forms may cause delays in processing.

AER-1 must be signed by L/O or will not be processed

If signed only by the LO, every order must either be checked as credit card payment or check to WCS.

If to be collected at door is checked, the branch manager must sign off before the appraisal will be assigned.

If  FHA,  a case number request CNR-1 must be sent with the AER-1 when ordering the appraisal. 
Once received by our Appraisal Manager, appraisals will then be given out to appropriate WCS approved appraiser based on Appraisal Managers discretion.
Appraisers will attempt to contact borrower for an appointment within 8 business hours. Appraiser will then email you letting you know the time the appointment has been set for.
Appraiser will have completed appraisal back  the Appraisal Manager  within 72 hrs from time of inspection, not including Saturday, Sunday or holidays..

Difficult appraisals, waterfronts and complex properties may require more time.
If appraisal is a purchase please include email a complete copy of the purchase contract along with the order.

Appraisal Manager then has 24 hours to perform a cursory review of each appraisal including but not limited to additional comparables, Corelogic Review and other actions.

As soon as appraisal review is completed appraisals are forwarded to WCS Underwriting.

In the event an appraisal fails review, the following process will take place:


-Appraisal will be elevated to the second level of Corelogic. If it still fails.


-Appraisal manager will automatically do a desk review at no cost to the borrower.


-If the appraisal fails desk review, the loan officer will be given the choice to have a 2nd appraisal done 


 By an approved WCS appraiser and the lower of the 2 values will be used.

Underwriting will then forward the appraisal results to L/O.

L/O is not to call appraiser per HVCC until after the appraisal is completed. Comments and concerns should be emailed to kingfish5050@aol.com. 
Every effort is made to ensure a true, present market value, by a WCS approved appraiser.
Transferred appraisals are allowed by WCS under the following conditions:


-Appraisal assignment from originating lender


-Cannot be more than 45 days at time of transfer


-MANDATORY DESK REVIEW


-If the appraisal fails desk review a new appraisal from a WCS approved appraisal is required.
WCS WILL BE 100% COMPLIANT!

