WCS Turndown Procedures For Loans NOT Submitted to Underwriting

Encompass tracks and alerts us if an application has been generated by any L.O. or Processor

Once you have generated an application, meaning you have, at minimum, the 6 components below:

· Borrower Name

· Borrower Social

· Borrower Subject Property Address

· Monthly Income – as stated by the customer or actual documentation supplied

· Estimated Property Value – as stated by the customer or a range of value

· Loan Amount

***You may have also pulled credit and run through AUS or obtained additional documentation not listed above

Within 3 business days you must either:

· Issue the GFE and proceed with loan process or 

· Complete the Statement Of Denial in Encompass by checking or typing the reason denied, entering the date of denial, denied by “WCS Funding Group, Inc.” and the mailed on date of the same date as denial.

Please email Jen@happymortgage.com the printed Statement of Denial, Credit report if pulled and any documentation provided by the borrower to make your decision (i.e. income, assets etc.) and we will do the HMDA procedures here at the corporate office.

If the loan is turned down after it’s submitted to underwriting, corporate will take care of issuing the Statement of Denial.

